Technical Skills

HTMLS

CSS
JavaScript
Express
Node
MySal
MongoDB

CONTACT
PHONE:
435-714-0259

WEBSITE:

https://iacobdolph.github.io/

EMAIL:

Jacob.dolph702@gmail.com

Jacob Dolph

Web Developer

| am an experienced professional with amazing work ethic, strong communication & a
passion for creating user focused responsive web applications both front end and back
end.

Skills

strong organizational skill | attention to detail | work independently | excellent problem
solving | ability to prioritize & time manage workload | multi task & meet deadlines |
interpersonal savvy | excellent written & verbal communication | ability to make quick
decisions when needed

Education

University of Utah — Professional Education Full Stack Web Development Bootcamp
Intensive 6 month Program focused on developing strong skills with the MERN stack.
MongoDB, Express, React and Node.

Key Projects
Puppy Parlor
o Created a dog boarding app that used passport npm to authenticate users,
Mysql to store user information as well as room information to book.

The Coffee Finder

e Worked with a team and developed the JavaScript needed to make
synchronous Ajax calls to create an application that found the 5 closest coffee
shops to the user and gave a map and directions to the chosen coffee shop.

Professional Experience
Store Manager
Starbucks Coffee Co. | November 2015 — Present

e Managing a staff of 15 people across multiple day parts in collaboration to
develop ways to accomplish goals

¢ Planning and executing store, district, and company goals through clear
communication to my team, both written and verbal

e Problem solving and making on the spot decisions during periods of high stress
while keeping the best interest of the business in mind

e Created a positive learning environment by providing clear, specific, timely &
respectful feedback to partners on shift to improve performance & operational
success

Shift Supervisor
Starbucks Coffee Co. | June 2007-November 2015

e Leading the team to achieve goals around sales target, growth shrink

e Attention to detail around inventory control, food safety and store atmosphere

e Created a positive environment to facilitate teamwork and solving problems
together
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